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H 7R AT Assistance [IZFEAIGLTHE Y, HAFETOHR— MIH L AL 2> TWnD,

K2—3 Free QFIAZEYR—IR— (BERERT)

W Portail Freebox Bas déhit Webmail Pages Perso Mon Compte
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FREE_L— R —H P L<h 2T ERIQEGAELFHH G20 —FrILTL 28k E
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bS5t 15T D Frees | SHRI & Freev AU -t
Conzsultez votre azsistance
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2 AFUA

AXVATIH, 7V T4 v =T Lak (BT) 23 IPTV H—E X [BTVision] Z#ft LT\ 5,
BTVision @ =74 A bk TiL [Troubleshooting] D X— YR NTEHY . FIH EOIELW
ARG T 2R HMUEDERNP RN SN TN D,

X2 —4 BTVision M Troubleshooting X—>

BT@ At home Search Advancer

View search tips

Phone services Broadband Bills & payments BT Vision Mobile Security BT Credit Card BT Products

Search for 1 in [Froubleshacting =1 [ search » |
You are here: Help = BT Vision > Troubleshooting
Troubleshooting
BT Vision Help with technical issues and problem-solving tips for Vision and the Vision+
Track your orderand box.

start date
5

Top help topics and videos
Troubleshooting Error message: V01, VO3 or V04
oD Rl HOpIcS BN L

videos SD|UtIDn5 tD th e VD4 errur me ssage ------------------------------------------------------------------------------------------------------------

Improve your picture
0On dermand and HD
ESPN viewing card
Problems with recording
Error codes

Powerline Adapters

TV guide and menu
Other common
questions

Your Vision+ box

.............................................. On demand and HD

Account and biling Error message: Currently Unavailable

Move home with BT
Vision

Improve your picture
___._fhy can't I see anything on my TV?

ﬁ'hv don’t Ireceive all the Freeview channels?
View all ...

Help videos and user
guides How many times can I watch a downloaded programme?

http://bt. custhelp. com/cgi-bin/bt. cfg/php/enduser/cci/bt_catpage. php?p_sid=zmhjn7Y j&
cat_lv11=348&cat_lv12=1155&p_cv=2. 1155&p_cats=348, 1155
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(3) >k

KETIE, XTA Y, ART FEORFBEFEED IPTV —E2AZRMEL D, XTI A
YD Fi0S TV OFHEY R — b= Tk, TVX VT L EOHHRIORE - BIEFIENFEMIC
ENSNTODHM FAQ NN—F v LT VAKX MIEDEMEBIEEO A = —RHES T\ 5,
Frio . BEFRRI O RS DFEZRERENT A Nk, FEBFMOEHEIC L > TEIAL TV D EER
v, MEBEEY—EADOFHEYR—FOEY HE LTEBILRDIFEN LS 2D,

2—5 FiOS TV ORI AZEYR—MR=—(TORIILTLERBRIDEEHAR)

Espafiol | Signin | Enter Your Location

verizon Residential Business Wireless Heed Help? [Tyns = ausstion or keyword | gl
Internet Phone Bundles Support My Verizon
Support
Overview Internet ™ Phone Wireless
Search for Support
Search suppaort in [TV
e n =l m Popular Searches: dvr, pov, fid, remote codes
The Vear's Ten Best
Web Suppor Sites
General Support My Preferences Edit
G Feedback prit | N Boockmark TV: FIOS TV
Becewers Need help with your remote control?
Remote Controls
- Setup The remote control models that Werizon provides for use with Forums
= Remote Cortral Help F\OIShTV are Sh”":”tb';‘.‘tmw th he'%"}"w Vutuh' speacific mt;deh" | Put an expert in your home! Exchange experiences, tips, information
Widens mié yourremate Io its picture and follow the appropriate help In-Home Agent and techrigues related to Verizon
« FiOS TV Remots - Add PCs to your wireless network. praducts and services
- Reset your vaicemail PIN -
Cortral User Guides Important: _ = Progrem your remaie cosrirol
= Troubleshocting your Remote controls have different remote codes thatwark 3
FIOS TV remote &peciﬁ;al\yﬁforthat;ntake ar;d r&ude\.Make Isure ytaula\r/e using And much more...
e codes designed to work with your remote control ou .
central can find remote codes in your remaote control user guide or view Ask Verizon
Other Hardware the remote codes far most popular eguipment brands.
Troubleshooting Getinstant answers from

our sutomat ed customer
Philips RC 1445302 Remote service agent

User Gume@ 1 —

Remote Control ata Glance T3

Sefting up your remote contral

Remote confrol codes

My rermate control codes dontwork To view, update or cancel your repair
request enter your phone or data ne

Remaote control is not working number

Setup to turn devices on or off one at atime

Repair Status

Phone Humber

rr-

> Check with user name

Video Help*

Basic Functionalite 50
More Buttans and Features "W m
Programming with the Manual T

Programming without the Manual “TE0

Note: These videos show Philios model Order Status
RC{443307 Wiewy order progress, connection date
and more:

> Check Order Status
Philips RC 1445301 Remote

USerGume@
Remaote Control at a Glance @ FiOS TV Tools
Setting up your remote control FiOS T Certral

Eemote control cades

by rernate control cades dontwark
Remaote control is not working Online Ordering
Setup to tumn devices on or off one at a time BddiChange Services

FiOS Accessories Online Store

Channel Lineupn

Video Help*

Basit Functionality TN Get in Touch

More Buttons and Features 50 3 Contact Ls by email, live chat or
phone

Frogramming with the Manual T20 +Losate & Verizon Stors

Frogramming without the Manual T0

http://www22. verizon. com/Residentiallelp/Fi0STV/Remote+Controls/SetUp/SetUp. htm
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