SaasS

= SaaS ROI
= Force.com

| ‘f&r&axn@9

@h‘:ﬂess O Demang”



CRM

LISTED

1999 2000 4 NYSE
2004 6 NYSE

2000 2001 4
2008 USD 748.7M 519%
SaaS CRM No.1 IDC
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America’s 23 Fastest-Growing Tech Companies

EPS
PRICE ~ GRUWTH — S-VRSALES | atEST 12-M0

COMPANY BUSINESS i ()] GROWTH (%7 SALES (FMIL)
1  Google aonline zearch engine, weh 53825 a0 1525 14 973
pattal
‘ 2  zalesforce.com zales mamt software o4 .47 40 ga B7E
3  Ceradyne aerospace, defense 46.26 10 f= 744
CEeramics
4  Euronet Worldwide banking software 2733 20 B4 21
FalconStor Software archive, backup =oftware 879 28 bt 73
6 Cognizant Technology consulting 2711 32 a3 1,960
salutions
T Celgene hictechnology o4 27 35 a3 1,266
8 LifeCel biotechnology 43.30 30 3.4 1774
% Martek Biozciences nutritional supplements 33.585 18 42 307
10 2 Global Communications internet telecom sves 20.40 17 42 204
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Force.com

IT 62,000+
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